UDAIPUR DUGDH UTPADAK SAHAKARI SANGH LIMITED
GOVERDHAN VILAS, AHMEDABAD ROAD, UDAIPUR

E-TENDER FORM

E-Tender For Security Work For Udaipur Milk Union
(Tender Notice No. : UDUSS/ENGG./25-26/1920 Dated :- 27.08.2025 )

E-Tender is invite by UDUSS Ltd. for the Tender work as detailed below:

SN Particular Description
1. | Tender Work
Security Work For Udaipur Milk Union
2. | Tender Reference 07/2025-26
3. | Tender cost (Approximately in Rs ) 125 Lacs
5. | Tender Period One Year
6. | Earnest Money
(DD in favour of Udaipur Dugdh Utpadak Rs 2,50,000/-
Sahakari Sangh Ltd, Udaipur)
7. | Tender form fees
(DD in favour of Udaipur Dugdh Utpadak Rs 1,180/-(incl.GST)
Sahakari Sangh Ltd, Udaipur)
8. | E-Tender processing fee
(DD in favour of MD,RISL, Jaipur) Rs 1,500/-
9. | Date for downloading E-tender form
(from govt site From 29.08.2025 at 05:00 PM
http.//eproc.rajasthan.gov.in)
10. | Date and Time for Pre Bid Meeting Date 05.09.2025 From 01:00 PM to 02:30 PM
at Udaipur Dairy Plant
11 | Last Date & tlme for uploading tender 26.09.2025 up to 4:00 PM
form & required documents
12. | Date & time of submission of Demand
draft at Udaipur Milk Union Office for 27.09.2025 up to 1:00 PM
Tender Form Fee, EMD & E-tender
Processing Fee in physical form.
13. | Date & time of opening of Technical or .
Pre Qualification bid (Part-I) Date 29.09.2025at11:30 AM
14. | Date & time of opening of Financial bid To be informed later
(Part-II)
15. | Tender Opening Place Udaipur Dugdh Utpadak Sahakari Sangh Limited,

Goverdhan Vilas, Ahmdabad Road, Udaipur

Note : Tenderer should fill tender rate as % Service charges online in prescribed format (xls BOQ format of

PART II).
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UDAIPUR DUGDH UTPADAK SAHAKARI SANGH LIMITED
GOVERDHAN VILAS, AHMEDABAD ROAD, UDAIPUR

Instructions for uploading E-tender form & documents:-

1. Submission of E-Tender Form & Document: (Only through Online procedure)

Please read carefully the steps of submitting Tender form Online & also you have to follow instruction of
e-procurement site for filling E-tender form. E-Tender form should be uploaded separately in two parts,
viz. PART I & PART II (unpriced & priced).

PARTI: Before Uploading UNPRICED TENDER PART I, it should be ensured that all the Technical &
Commercial details including e-Tenter form, Conditions of Contract & mendantary
required documents Like License, Regestration copy certificats mentioned in tech. part I
serial No. 8 (A to Y) & other relevant documents etc. (duly digitally signed by tenderer) &
Scan copy of Tender form fee, Earnest Money & E-tender processing fees (DD/pay order)
are ready for uploading.

If scan copy of all above documents (Clearly visible) are not uploaded with Part-I of Tender
form, Part-II of that tenderer will not be opened/consider for finalization of the tender work.
Tender has to ensure Submission of Demand Drafts as under:
a) Scan copy of Demand Draft for Tender form fee, Earnest Money & E-tender
processing fee to be uploaded with Part1.
b) Physical depositionp of all three demand drafts before 4:00 PMof . .2025as
specified in tender notice.

PARTII : PRICED TENDER fill with Schedule of Rates duly filled online (only in prescribed format
BOQ in .xls format), digitally signed on that page.

(a) Interested Security Agency (tenderer) can download tender form from official website
http://eproc.rajasthan.gov.in

(b) Tenderer who wish to participate in this tender will have to register on
http://eproc.rajasthan.gov.in To participate in online tenders, tenderer will have to
procure digital signature certificate (type Ill) as per information technology Act-2000
using which they can sign their electronic tender documents. Tenderer can procure the
same from any CCA approved certifying agency, i.e. TCS, safecrypt, Ncode etc. or they
may contact e-procurement cell, Department of IT &C, Government of Rajasthan for
further assistance. Tenderer who have a valid digital certificate need not procure a new
digital certificate.

Address:- e-procurement Cell, RISL, Yozana Bhawan, Tilak Nagar, C-Scheme, Jaipur

(c) Tenderer shall submit their offer on line in electronic formats both for technical and
financial proposal however Demand Draft for tender form fee, E-tender processing fee
and earnest money should be submitted manually in the office of Tendering Authority
(Udaipur Dairy, Goverdhan Vilas, Ahmedabad Road, Udaipur) upto stipulated date &
time mentioned in tender notice and document for physically submission of demand
draft. Scanned copy of Demand Draft should be uploaded along with online bid.

(d) Tender form & handwritten rates would not be accepted in Tender Box.

(e) The quoted rate should be filling (as % Service charges) in prescribed format of PART II
of tender form (xls BOQ) only. If Tender rate less then 1% is not acceptable & tender
will be disqualified.
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36. WY BRI Ud HIF URIR H HHANRAT /AMRBIRIT & fAmar {997 qd Al & B AT Pl yaer
AT eI fhar ST | g9 FfE R S UR HORAH BIYATEl Bl S |

37. €Y @ Hed & dlc] Wik PI [STHINT JRT | o1 31l et ufomrs Aifde awms Jg ufa=fa &
SURfT # far ST | 4ife Fmae Uiaes 3 &F U S dTel ed @ 1R 909 $ Jed & AR W
GRET AT & 3Tl A8 P fded A Bkl Bl S |

38. WY SUG= URAR # 37 dTel ¢ G g7 Ya1f &1 A1 d SHD b & dTel Pl AT g A FHI
3 qTell WTell Hrea¥l &1 aRdfdd AT & A e SR gRT | 4 f6ar S |

39. WY BRI /S URER /JUdw URER H IR 3ifhd B &I Ufareil T IuHROT &l T+l Fref
BT IIRQTIT GRET GRAT BT BT |

40. WY B BTSN, TU AIF, T URIR, UleR SUS< BRIl T ATedd Heal Il §9d ISR HY
T & 9 |9 & FAM 9 Adal B GReT B TR R |l @ 8RN |

41, URER | IMMART UY, Bl scAIe el I, Ig GAed GRefm der gy Har S | srgerm ufd uy] / gt
100 /— O BT ARG TR ST Fhl © |

42. YIU%. /3 UH.3MS. ARG UG Sil. TH. 1. I B 0B A8 I BIUl g We HI DUl [Tl [T &
AT YR BRA R B et YIaE DI priars! i S

43. G W ! YBR & IHIT DI el I Ul e, gRe 1/ I TR o1 = fhdT ywra
ATy AR AT AT IR H a1 SR BRI 8ol W Aled R TG Bl ST |

44. I MR )1 |9 H s1ffe Mgl / Sieds /|HE B JeTs / RSwes /9 o § Ragd /
IRGAS—TAAT URTET AT 3= PIs ST foldT g3l & oI a8 Mfagrardr grem & &1 fAfder § Wy
TE o wa | V9 Afarerar @ Afae deer FAfaer TR R & sdiieR aR & S | gRem dri
#7 fAfaer § wwa Hfaererdr afasy & ff dIg o= ST F87 AT oI | |

45. MR Tl fAfacTerar @ Feu & wiowy Af /3 odemg /S v, & & a1/ e S &_= a1 849
fawa A sy srfafAaar a1 srage T & TS B o Sad RAfererdr &1 dediet 9nr | Y AR fhar o

BT |

fafagremar & gwmer
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46.

47.
48.
49.

50.

51.

MR e fAfdererar grt wias AfS /S od.eng /S v, ) & a1/ e ST &R a7 39
faw2 | 3=y JAAHTAT 3 /I8 A1 STQT IP B Sl © O Sad AfAQTErar 1 sy {991 e &
e fpar ST e e e ffaememar @ <ie fore fBar S AT 2 |

3EeId P HE B A AT o+l BT |

el +ff faare @1 Rafa # vawe Herete &1 i eifom grm S Ffaererar &1 9= g |

“faare (MRATCe) — SSIYR g IUTed bl A fof, ISIPR iR Mfderardr & deg s erdl d
AN R @ ARAT MET S96 WA Gl R W UeR HI fdare SO B WROHY & A
AT BT | Af |Y & Ad W P13 MRS sriqe & d 399 S fAdre & Wel™ Annexure -3
& R (Grivance redresial during procurement process) @ SIAR &A1 ST AHhdT & 9
UHR o Hrare! 7 e war ol 9t ver @ fog siftm g aregert g faara @ sriare! ud
AT ¥ S AR HRIAIedl S WM & R & SAMEGR & <Td sl O 3+ W)
STIYR Y IACH FEhRI T B e Reyd 2 3 ISIYR ([ISTeeI) 81T |

focia foe & <1 a1 <1 9 1fF ®A T &R e A M &I Reafd § Iwa FAfdsem@r &1 oo 1=
fIgall & MR W fHAT SU— (1 WpR—®TS /AfDT IBH & AR SATET 3fdh UTel B dlel
TISTETAT BH &I A%l AT SIRAT)

DETAILED MARKING SCHEME FOR FINANCIAL EVALUATION IN CASE OF RECEIPT OF SAME RATES
BY TWO OR MORE PARTIES.

S.No. CRITERIA MAX. MARKS
1. Bidding Firm in Operation under The Private Security Agencies (Reg.) | 20
Act., 2005 ierar 3 TR rgae RiagRE ot (fafm) =@ 2006.
0-2 Years 5
>2-5 Years 10
>5-10 Years 15
More Than 10 Years 20
2. Experience of Providing Security Service & Crate Management in a 20
Multi-Product Dairy Plant
3 Years 5
>3-5 Years 10
More Than 5 Years 20
3. Average Annual Turn-Over during the last FY 20
Upto 02 Crore 5
>2-5 Crore 10
More than 05 Crore 20
4, Availability of security Guards-Ex-Serviceman & Civilian during the | 20
last 3 years with minimum one Order of supply of min. 100 Security
Guards.
Upto 100 Nos. 10
more than 100 20
5. | Bidding Firm having License YToIRIF 3rq&ferd #ifs (Fram vd S=1qer) | 10
afefrH, 1970
If Undertaking is submitted (As per the requirement in etchincal terms) 5
If Bidding Firm is having License 10
6. Availability of Registration in Cooperative Act. Valid since last 10
10 Years 5
More Than 15 Years 10

fpdT o1 fqare @1 Rerfer H <IrTfdaRor &5 ISR & A4 BN |
SRIGT FHKT T A U DR 99T off @ Ud 719 & |
fAfagemT @ saERr
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BT Ya7 FATdD, SSIYR G SARD HeHRI 99 foro, STIYR
fafaqr o fy o

1. ff IR & I ST T g™ &1 If¥eR el e & A8 N |
2. 3fAGdH AT & AR / AAFIG Fa & gRT MIAST Yux & K J&I Ud fMagdes AT SISl R

BHIER BR JTArS HRAT AMATH BR |

3. ATIEH AT BT FEHRI /ARGRI AT HH A P ¥ 9 qu1 BT YRETl AT & DI BT 30 ATTTID
=

4. FF H AEAIRAT B W ITTHAI Bl el DAl 811 | fT9D U W Bl ATe] BTl bl AsHd Jad T
B @MY |

5. FRIT Toidl §RT gd A 517 GRemsti | &R by 8 S adb IS/ 31gHd YA UF Bl Felis Bl
IR & |

6. WY & 1Y farfad grem | & (Mfder yux & WierR T8l fhar e |

7 IHM W Hl 52 GRETHAT GRET FaRIT H ol U B YeY HAIh, SSIR G WY bl HH B
IATIHATTAR HH [ STET TR B AT PR 3 |

8. AT HHAT B ol F&A H 9 10 fafafera=a &1 a1 o |, et ya Annexure (A) &R <

g ARUT AR BRTT | g T, IGAYR 7 HY Bl FY & AMITIHATIAR $5 A SIT&T B Pl
Aot frsR 2 |

9. (31) g WY gRT FReTl Yol Dl I gRT Yad qayd Ad! &1 g [fder wrt 7 affdd
Annexure-A & AMEUS! Uq REiRd <=1 FA=mgar fdar SR
g gRT FRIiRA &% + e ReldiT i + fFaraar &1 vfasy Y seem 79 yera-ie @4 (PF)
+ T $T S.UH.AME. SR + IUWRIFT IR GRET Yoldl BT e Widhd Ay =16l + FEHrgar
Sl T, 21| SWE R IR WPR/ I8 AR gRT 9= 7 ] {6 S aret {61 1 &g
& TGl BT UTel BT GERed B 81T |

(3) gRem wRen Ao GREMPHT 8 <F YA AR 8
I ARBR GRT B AP & fory FeiRa <R + Fraredr o1 wfas [ siees 79 gema-ie
g (PF) + fIaar &7 S.UH.3MS. UM + SURIGT R GRefl Yol &l cex Widd diad arel +
AR Sl U4, €1 | SWRIFd W 9Rd AR/ 50 TWRHR gRT a9 o1 & I+ aral
<l Al BT & UTGET BT AT HRAT GARET BRAT BT |

ffaeTeTar gRem | &1 9T || 3 et BOQ @ie A ®ad % |fdy =mel @l &%
B 3ifhd H B

13|



fafagremar & swER

10. FETRa are 11 BOQ # ffasrardr gRem vordl gRT 1% | &9 &% w1 W, [fdqr ) 7=y 781 8 |

11, PRI Yol @ W fdsr 9 a8t ( Financial Year 2020-21, 2021-22, 2022-23,
2023-24 or 2024-25 ) BT AT THAGR HH F HH 1.7 RIS BT AT | ACS IfHISc< §RT Ffdbfard

o B @ @ ufdferd smetre @ (with UDIN Number) |

12 faf=1 fafaeremen @ gd ® afe 9= e © @ 9% el &1 o= 99 Juersl & YR W)
IRIAT TT B S | Ah IISt BT I+ 1fes IRIAAT dTell Toi=dl &I fHIT SIem | 9
qHey H sifom ol ey Heneld &1 BT | (GUAT Jdial MdET yud g 6Rr 12 U9 e
& 50 BT AAATHT )

() If THMaR Wi ¥99 ® O Toidil & U< 71d fobeal O g8 (2020-21, 2021-22, 2022-23,
2023-24 & 2024-25) H HRIC DI HAT /AP BRI aATell Tol=AT BT IRIAT &T ST |
90 [ReMEH#! | HH o i<l $9 Jorl § wAd 81 fhd S |

IRIFT A 71 Ue B 1 ofl 21 U 79 2 | g g oraf & foelt fY ypR & Sat
fJeRoT B PRI § D bl S Aohdr & | 99 9 9@l & aR H AN 89 6 aﬁ‘s‘mﬁmﬁﬁw

e BrfT |

fAfagremar & swER
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Annexure - A

SR G Sdadh FEbN Y fol, SeagR

T Her g™ AT A <X (\1RYE i)
1 Security Officer 1 39,930/- AH Hearor faumT
RTOTRIT H¥hN gNI
2 Security Supervisor 6 26,840/- fRIRa <X |
3 Security Guard with
Gunman 1 20,240/-
4 Security Guard
without Arms 34 18,370/-
5 Computer opretor civil 1 22,660/-
6 Security Guard
(Civilian) 9 8,034/-

As per existing approved Skilled Labour
Rate by Govt. of Rajasthan being

1. IFT SR Mg AT R FRAFAR SHan 9fds FY, HHaR 58 9/ @ PR RigE 9
I YId @ (PF), TR Widhd HaT e (A I1ol) Ud Sfl. T, <1 99 gRT <F &7 | SR
R 9RA WBR/ I WXGR gRT 4fd § N Y S arel fbdl I 19 & Yragr=il bl urel-

AT FARFd AT BRI |
2. el 3fdadh GRel AWM Pl <F ARYD YU H B Fd & JJaR SLSIUF. BIeT SR |

fafderem @ swRR
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Annexure - B
ddb-rd! [Hfder ®™ @ —"17) & AT JTArS B

e fHT /39t uF
(RETT HAT & olex US W)

1. I8 ¢ & § IR U IS FeHRI Y o1, ITIR ¥ Ui Sl & M / awafd
T T R & TRIR AR/ 2RA & | T JfqdT 379 DIg <A&RT &yl (HrTeran)
fAfdeT Srafer FHIfty & SURTT YA BRAT Uedl © ol 99 gRT Iad M7 AR IR gRa

STHT T 17 |

2. UB T fH 99 3 § I8 feR a1 & & IR1 vs & aftfa il &1 a1 dg #§ S
gfergfar Ifyr & ST R T R Hhd 2 |

3. g b |9 &1 I8 A¥eR a1 g & W1 v A aftfa afyr &1 aqell w8 Fd—amad
Trfed &7 U/ daF B Ahdl © | Sad UihAT § X7 IR Pl hls qRI3gTol
8l BrfT |

Ug U Jdeh TRQID Dl

g & SWiaq 0 e ¥ A9 # aftfa ot deg goiaar 9@ § den
§ 3o Brer—gard # U Aol A

foRg T BT 3| WRATEH A e I |

16 |
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Annexure - C
ddp-rd! [Hfder ®E @ =" 17) & 1 Udrs d
BIell G (1 fords) =g Memt

MR IE]

(500 /— & TR =FIH I I0R )

UAYEd  FAMUd (S9N dRall 5, fb H/TARI S, b /9T BN Dl
fel T ded /9affd gRT < fores (el g=il) | =181 far a1 g /181 &l
T & T W/ HOA S gRT A9 AAAT 3 9D St H B Aargol foar
T § | S9d "IN Td Ulg ol § ar 9" W Afder FRET/digd aRa H

WA BT | 59 g "R OR% Y Plg I8 UKgd el a1 SIraT |

fAfaerem & sxRR
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PART-II
Financial/ Price Bid

(THIS FORMAT IS FOR REFERENCE ONLY )

ITEM RATE BOQ

Tender Inviting Authority: Managing Director, UDUSS LTD.,
Name of Work : Security work for Udaipur Milk Union :
Contract No. ----/20---

Bidder
Name:

PRICE SCHEDULE
(This BOQ template must not be modified/replaced by the bidder and the same should be uploaded after filling the relevent columns,
else the bidder is liable to be rejected for this tender. Bidders are allowed to enter the Bidder Name and Values only )

NUMBER TEXT# NUMBER#
SI. NO. ITEM DESCRIPTION PERCENTAGE IN FIGURES TO BE ENTERED BY
THE BIDDER
1 2 3
1 % SERVICE CHARGES
Note:-

1. SSIYR g HY gRI GRET HAMN bl Yiard [fdar »H & Annexure-A @1 &1 WR fHAT SIRATT |
T Rem T (Rifafers) &7 9iam IoRUM WRER §RT B $1He & <JAa9 X W e
STRATT | 39 J1falRad P.F, ESlWﬁﬁWWﬁW@ﬂWWWWW@%(PF)%&H
EAT| S T, &1 ST ¥ ¥ BRN| SWIGAaR MaiRa @) R GRem SHT BT I B B
JREAT YOIl T AT UTRsHis YR (|fd| aroiol), |9 §RT <F Holgyl YA T &% Ufderd 8
S fp $ ffaer @& o1 11 » BOQ ®He § Online 3ifdhd &=AT BT |

2. BOQ % Wfdq =oiel § 1% ¥ &9 ) w1 R, Fiffer =% 799 78 erft Saa fAfdgemr & <=
Reject PN &) SR |

BOQH %Xl S aTel Ald¥ =Tl I & UTAld &I 3l b & dg 811 | Al bl Mfdgrardr g
BOQ # fd™T =TS! |1 3! & 31 WRT SIaT § Af 98 &% H=Y <Tal 81 9 39 974y ¥ S9! fAfaer
fRET B &1 ST | Rl N UBR @I SHaRT & U draiay ¥ 9Wd fhar §r dadl ¢ |

3. Tenderer will have to comply with G.S.T. as applicable.

4. The above Item Rate BOQ format is for reference only. No hand written rate is to be fill here.
The offered quoted tendered rate for % Service Charges is to be filled On Line in BOQ Sheet only at e-proc
site .

SN.YE.E). JU% A T BN «fdd aree 99 A Y9I IR fae & e uga faar siam |
fafagemr @ saERr
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Annexure - 1

UDAIPUR DUGDH UTPADAK SAHKARI SANGH LTD.

GOVERDHAN VILAS , UDAIPUR -313002
GST NO.: 08BAAAFU4403B1ZR / PAN NO. AAAFU4403B
Phone No. 2640188/2640803/ 2640839 Fax no. 2640333/2641754

Annexure 1. Compliance with the code of Integrity and No. Conflict of Interest
Any person participating in a procurement process shall-
a. not offer any bribe, reward or gift of any material benefit either directly or
indirectly in exchange for an unfair advantage in procurement process or to
otherwise influence the procurement process;
b. not misrepresent or omit that misleads or attempts to mislead so as to obtain a
financial or other benefit or avoid an obligation;
c. not indulge in any collusion, Bid rigging or anti-competitive behavior to impair the transparency,
fairness and progress of the procurement process;
d. not misuse any information shared between the procuring Entity and the Bidders
with an intent to gain unfair advantage in the procurement process;
e. not indulge in any coercion including impairing or harming or threatening to do the same, directly or
indirectly, to and party or to its property to influence the procurement process;
f.  not obstruct any investigation or audit of a procurement process;
g. disclose conflict of interest, if any; and
h. disclose any previous transgressions with any Entity in India or any other country
during the last three years or any debarment by any other procuring entity.

Conflict of Interest:-

The Bidder participating in a bidding process must not have a Conflict of Interest.
A Conflict of Interest is, considered to be a situation in which a party has interests that
could improperly influence that party's performance of official duties or
responsibilities, contractual obligations, or compliance with applicable laws and
regulations.
. A Bidder may be considered to be in Conflict of interest with one or more parties in a
bidding process if, including but not limited to:
. have controlling partners/ shareholders in common; or
. receive or have received any direct or indirect subsidy from any of them; or
. have the same legal representative for purposes of the Bid; or
. have a relationship with each other, directly or through common third parties, that
puts them in a position to have access to information about or influence on the Bid
of another Bidder, or influence the decisions of the Procuring Entity regarding the
bidding process; or
e. the Bidder participates in more than one Bid in a bidding process, participation by a
Bidder in more than one Bid will result in the disqualification of all Bids in which the
Bidder is involved. However, this does not limit the inclusion of the same
Subcontractor, not otherwise participating as a Bidder, in more than one Bid; or

f. The Bidder or any. of its affiliates participated as a consultant in the preparation of the
design or technical specifications of the Goods, Works or Services that are the subject
of the Bid: or

g. Bidder or any of its affiliates has been hired (or is proposed to be hired) by the

Procuring Entity as engineer-in-charge/ consultant for the contract.

-

o 0T o

Signature of Bidder
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Annexure - 2

UDAIPUR DUGDH UTPADAK SAHKARI SANGH LTD.

GOVERDHAN VILAS , UDAIPUR -313002
GST NO.: 0BAAAFU4403B1ZR / PAN NO. AAAFU4403B
Phone No. 2640188/2640803/ 2640839 Fax no. 2640333/2641754

Annexure 2 :  Declaration by the Bidder regarding Qualifications

Declaration by the Bidder

In relation to my / our Bid submitted to Managing Director , Udaipur Dugdh Utpadak Sahakari
Sangh Limited , Goverdhan Vilas , Udaipur (Rajasthan ) for procurementof .....................
.......... in response to their Notice Inviting bid No..................Dated ........... |/we hereby
declare under Section 7 of Rajasthan Transparency in public Procurement Act, 2012, that:

. I/we Possess the necessary professional, technical, financial and managerial resources and
competence required by the Bidding Document issued by the Procuring Entity.

2. l/we have fulfilled my/our obligation to pay such of the taxes payable to the Union and the
State Government or any Local Authority as specified in the Bidding Document.

3. l/we are not insolvent, in receivership, bankrupt or being wound up, not have my/our
affairs administered by a court or a judicial officer, not have my/our business activities
Suspended and not the subject of legal proceedings for any of the foregoing reasons.

4. I/we do not have, and our directors and officers not have, been convicted of any criminal
offence related to my/our professional conduct or the making of false statements or
misrepresentations as to my/our qualifications to enter into a procurement contract within
a period of three years preceding the, commencement of this procurement process, or not
have been otherwise disqualified pursuant to debarment proceedings.

5. l/we do not have a conflict of interest as specified in the Act, Rules and the Bidding
Document, which materially affects fair competition.

Date: Signature of Bidder

Place: Name:
Designation:
Address:
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Annexure - 3

UDAIPUR DUGDH UTPADAK SAHKARI SANGH LTD.

GOVERDHAN VILAS , UDAIPUR -313002
GST NO.: 08BAAAFU4403B1ZR / PAN NO. AAAFU4403B
Phone No. 2640188/2640803/ 2640839 Fax no. 2640333/2641754

Annexure 3 : Grievance Redressal during Procurement Process

The designation and address of the First Appellate Authority is Chairman , Udaipur Dugdh Utpadak Sahakari
Sangh Limited , Goverdhan Vilas, Udaipur (Rajasthan).
The designation and address of the Second Appellate Authority is Managing Director , Rajasthan Co-Operative
Dairy Federation Ltd , Saras Sankul, J.L.N. Marg , Jaipur (Rajasthan) .
(1) Filing an appeal

If any Bidder or prospective bidder is aggrieved that any decision, action or omission of

the Procuring Entity is in contravention to the provisions of the Act or the Rules or the

Guidelines issued there under, he may file an appeal to First Appellate Authority, as

specified in the Bidding Document within a period of ten days from the date of such

decision or action, omission, as the case may be, clearly giving the specific ground or

grounds on which he feels aggrieved:

Provided that after the declaration of a Bidder as successful the appeal may be filed only
by a Bidder who has participated in procurement proceedings:

Provided further that in case a Procuring Entity evaluates the Technical Bids before the
opening of the Financial Bids, an appeal related to the matter of Financial Bids may be
filed only by a Bidder whose Technical Bid is found to be acceptable,

(2) The officer to whom an appeal is filed under para (I) shall deal with the appeal as
expeditiously as possible and shall endeavour to dispose it of within thirty days from the
date of the appeal.

(3) If the officer designated under para (1) fails to dispose of the appeal filed within the
period specified in para (2), or if the Bidder or prospective bidder or the procuring Entity
is aggrieved by the order passed by the First Appellate Authority, the Bidder or
prospective bidder or the Procuring Entity, as the case may be, may file a second appeal
to Second Appellate Authority specified in the bidding document in this behalf within
fifteen days from the expiry of the period specified in para (2) or of the date of receipt of
the order passed by the First Appellate Authority, as the case may be.

(4) Appeal not to lie in certain cases

No appeal shall lie against any decision of the Procuring Entity relating to the following
matters, namely:-
(a) determination of need of procurement.
(b) provisions limiting participation of bidders in the Bid process.
(c) the decision of whether or not to enter into negotiations.
(d) cancellation of a procurement process.
(e) applicability of the provisions of confidentiality.
Signature of Bidder

21|



UDAIPUR DUGDH UTPADAK SAHKARI SANGH LTD .

GOVERDHAN VILAS , UDAIPUR -313002
GST NO.: 08AAAFU4403B1ZR / PAN NO. AAAFU4403B
Phone No. 2640188/2640803/ 2640839 Fax no. 2640333/2641754

(5) Form of Appeal

(@) An appeal under para (I) or (3) above shall be in the annexed Form along with as many
copies as there are respondents in the appeal.

(b) Every appeal shall be accompanied by an order appealed against, if any, affidavit
verifying the facts stated in the appeal and proof of payment of fee.

(c) Every appeal may be presented to First Appellate Authority or Second Appellate
Authority, as the case may be, in person or through registered post or authorized
representative.

(6) Fee for filing appeal .

(a) Fee for first appeal shall be rupees Two Thousand Five Hundred and for
Second Appeal shall be rupees Ten Thousand, which shall be non-refundable.
(b) The fee shall be paid in the form of bank Demand Draft or banker's Cheque of
a Scheduled Bank in India payable in the name of Appellate Authority concerned.

(7) Procedure for disposal of appeal

(a) The First Appellate Authority or Second Appellate Authority, as the case may be,
Up on filing of" appeal, shall issue notice accompanied by copy of appeal, affidavit and
documents, if any, to the respondents and fix date of hearing.

(b) On the date fixed for hearing, the First Appellate Authority or Second Appellate
Authority, as the case may be, shall,-

(i) hear all the parties to appeal present before him; and
(ii) peruse or inspect documents, relevant records or copies thereof relating to the
matter,

(c) After hearing the parties, perusal or inspection of documents and relevant records or
copies thereof relating to the matter, the Appellate Authority concerned shall pass an
order in writing and provide the copy of order to the parties to appeal free of cost,

(d) The order passed under sub-clause (c) above shall also be placed on the State Public

Procurement Portal.

Signature of Bidder
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UDAIPUR DUGDH UTPADAK SAHKARI SANGH LTD.

GOVERDHAN VILAS , UDAIPUR -313002
GST NO.: 08AAAFU4403B1ZR / PAN NO. AAAFU4403B
Phone No. 2640188/2640803/ 2640839 Fax no. 2640333/2641754
FORM No. |

[See rule 83]
Memorandum of Appeal under the Rajasthan Transparency in Public Procurement
Act, 2012

Appeal NO.......cccevvieiiieiieen, Of e,

Beforethe........cocovveeviiiii (First / Second Appellate Authority)
1. Particulars of appellant:

(i) Name of the appellant:

(i1) Official address, if any:
(ili) Residential address:

2. Name and address of the respondent(s):
(i)
(i)
(iii)

3. Number and date of the order appealed against
and name and designation of the officer / authority
who passed the order (enclose copy), or a statement
of a decision, action or omission of the Procuring
Entity in contravention to the provisions of the Act
by which the appellant is aggrieved.

4. If the Appellant proposes to he represented by a
representative, the name and postal address of
the representative.

5. Number of affidavits and documents enclosed with the appeal:

.........................................................................................

Date. ... Appellant's Signature




Annexure - 4

UDAIPUR DUGDH UTPADAK SAHKARI SANGH LTD.

GOVERDHAN VILAS , UDAIPUR -313002
GST NO.: 08AAAFU4403B1ZR / PAN NO. AAAFU4403B
Phone No. 2640188/2640803/ 2640839 Fax no. 2640333/2641754

Annexure 4 : Additional Conditions of Contract

1. Correction of arithmetical errors

Provided that a Financial Bid is substantially responsive, the Procuring Entity will
correct arithmetical errors during evaluation of Financial Bids on the following basis

I if there is a discrepancy between the unit price and the total price that is obtained
by multiplying the unit price and quantity, the unit price shall prevail and the total
price shall be corrected, unless in the opinion of the Procuring Entity there is an
obvious misplacement of the decimal point in the unit price, in which case the
total price as quoted shall govern and the unit price shall be corrected.

I if there is an error in a total corresponding to the addition or subtraction of
subtotals, the subtotals shall prevail and the total shall be corrected; and

ii if there is a discrepancy between words and figures, the amount in words shall
prevail, unless the amount expressed in words is related to an arithmetic error, in
which case the amount in figures shall prevail subject to (i) and (ii) above.

If the Bidder that submitted the lowest evaluated Bid does not accept the correction of
errors, its Bid shall be Disqualified and its Bid Security shall be forfeited or its Bid
Securing Declaration shall be executed.

2. Procuring Entity’s Right to Vary Quantities

(i) At the time of award of contract. the quantity of Goods, Works or Services originally
specified in the Bidding Document may be increased or decreased by a specified
percentage, but such increase or decrease shall not exceed twenty percent, of the
guantity specified in the Bidding Document. It shall be without any change in the unit
prices or other terms and conditions of the Bid and the conditions of contract.

(ii) If the procuring Entity does not procure any subject matter of procurement or
procures less than the quantity specified in the bidding document due to change in
circumstances, the Bidder shall not be entitled for any claim or compensation except
otherwise provided in the Conditions of Contract.

Signature of Bidder
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(iii) In case of procurement of Goods or Services, additional quantity may be procured
by placing a repeat order on the rates and conditions of the original order-
However, the additional quantity shall not be more than 25% of the value of
Goods of the original Contract and shall be within one month from the date of
expiry of last supply. If the Supplier fails to do so, the Procuring Entity shall be
free to arrange for the balance supply by limited Bidding or otherwise and the
extra cost incurred shall be recovered from the Supplier.

3. Dividing quantities among more than one Bidder at the time of award
(In case of procurement of Goods)

As a general rule all the quantities of the subject matter of procurement shall be procured
from the Bidder, whose Bid is accepted. However, when it is considered that the quantity of
the subject matter of procurement to be procured is very large and it may not be in the
capacity of the Bidder. whose Bid is accepted, to deliver the entire quantity or when it is
considered that the subject matter of procurement to be procured is of critical and vital
nature, in such cases, the quantity may be divided between the Bidder, whose Bid is
accepted and the second Lowest Bidder or even more Bidders in that order, in a fair,
transparent and equitable manner at the rates of the Bidder, whose Bid is accepted.

Signature of Bidder
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